International SOS: Travel Safe-How to
mitigate travel risk for LLUH students and
employees

By: Scott Edwards, Bobbi Hall, & Frank

Tozzi
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https://youtu.be/VO13kFMbIs0

Who is International SOS?

We are the Worlds Leading Medical and Security Assistance Provider

We Maintain:

» 92 Offices Worldwide

» Operations Across 5 Continents
» 27 Assistance Centers

* 56 International Clinics

» 850+ Remote Medical Facilities

Provides Worldwide Access to:

* 11,000 Employees

» 5,600 Medical Professionals

» 200 Full-Time Security Consultants
& Analyst Experts

Each Year, We Provide:

» Support Over 4.7 Million Calls
 Services to 1.8 Million Members
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B International SOS office
@ International SOS alarm center and office
G International SOS clinic

2= Dedicated air ambulance

2= International SOS Americas preferred provider

I International SOS and Control Risks joint resource

. MedAire office
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Comprehensive Assistance
TRAVEL RISK MAP 2016

Global health and travel security risks review

Medical

= Standard of Healthcare in Country with Global Network
= 24/7 — 365 access to medical professionals assistance
= Hospital, doctor, dentist, specialist referrals

» Hospital and medical expense guarantee of payment

» Medical case management and monitoring

= Dispatch of doctors,, medication and equipment

» Presence of hospitals, general level of Infrastructure

» Health articles for the travellers

= Health risk map

» Medical evacuations and repatriations

» Repatriation and RMR

» Lost document support and legal referrals
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Access and Support 24/7 /365

Online Information & Analysis

« Member’s Only Website, E-mail, and Assistance App
Special Advisory Alerts

Country Guides

Travel Risk Ratings

Security Forecasts

Security Advice & Assistance

» Telephone Access to International SOS Security Specialists for Expert Advice
» Pre-travel Advice on Managing an Emerging Risk

» Assistance in Response to a Critical Situation

Crisis Support & Emergency Evacuation Assistance

» Stand up Crisis Center in Severe Situations

« Activates our Incident Management Resources

« Communication and Coordination between HQ and Employees in a Crisis

» Security Evacuations and Post-incident Debriefs
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How should you use us?

Before you travel While you’re away After your trip

» Call an Assistance
Center if Unwell

« Call an Assistance
Center Immediately

Online Help Resources Call and Assistance
Center for Medical

and Travel Security

* Pre-Travel Advice

* Dr. or Nurse will
Provide Advice and
Recommendations

» Hospital Admissions,
GOP, Case Manage

v" Country
Guides

* Assistance Centers
for Every Region

» Repatriations, Travel
Documents

v" Vaccines

+ Assist with Arranging
Needed

Follow-up Care at
Clinic or Hospital

* Deliver Rx Meds,
Arrange Clinic and
Dental Visits

 Medical Air Care
Ambulances

Security Risks

* Lost Wallet , Rioters
at Hotel, Car Wreck

Medical Risks

Security Evacuations
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How do you get in touch with us?

DOWNLOAD THE APP

. j | v Membership Card
E il

When you need help, we'll be

here for you. v ASSiStance ADD

OM CALL , OMLINE AMD 0N THE GROUND, 24/7/365.

For Mmons: than 20 yeans, 'wa'va beon heiping our membars sisy heaithy, sak, and
seoure. Cur wordwida rasch spars 70 courtrias with 28 Alarm Cemans, 58 clnkos,

e rrmaeiiies el v' Call our Assistance Centers
When do | use this membership?

Before you leave, prepare yoursalf:
* Aocess aodunm, red-1ma information on weasintermationalsos.com.
‘iaw oouniry guidos, onling redicsl sno scoutty raparts, and sign up e

e e Anytime & Anywhere

mRdication and Tawl seoUHy ooroeTs]

While abroad, stay healthy, safe and secura.

Contact us when you:

= Sack health, safety, and seourly sdvios

= Moad o spaak with an mparianosd, \Wastorn -treinod dochor or sacurky
spacials

= Mead o local doctor of olver provider cradentialed by our medical staff

» Foqur supplios of medcation or squipmeant

= Mead el ackios on loss of tavel doouments or egal asssbancs

In an emergency, call us right away to:

= Amnge madoal rensportation or cae

# Coordnala medical tsas, whan approvad

= Felonkor your condtion and adviss

* Euscustc you io & conter of medkonl mislanoa I kooal carc s Insccquatc ar
b @ SR0LNG Inoation

= Provids help T your sariety bs ot sk

# Cominck your farnlly

Download now on iOS, Android, Windows
Phone and Blackberry.

Click here for more information.

“Wour marmisens hipoaniiios you 1o eoocss & powertul resouros dor wardvwida
MeCkoal, BSOLFTY, R, and STargency Esssnn. Takes aovamags of m

Madcal advice and assistance providad by Intermational S05

Securtty advice and assiztancs providad by
a joint venturs of Intemational SO and Comtrol Aksks

e’ INTERNATIONAL
SOS
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How will we help when you call?

When you call one of our Assistance Centers, our coordinator will take your
details and understand how we can help:

You will speak
with a medical or
security expert.

We will provide
information as
required and
further assistance
if needed.
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We will call your
company for a
guarantee of
payment, if
required, for
medical/security
cases that incur a
cost.

We will monitor
your medical
and /or security
case.

We will take care
of you until you no
longer need our
help.
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Travel Security Brief Case Study

Situation: On June, 16" 2017 a construction and engineering client requests an
tinerary specific travel security brief for a long term project in Zongolica, Mexico.

Ao’ TH
Yoo Tutitany . gTegdmac Tl

brovided information: o et ey

Mexico City Nvoid @
vVI_J Arot3  Csan Martin Texmetucax
Cuomavacai™ M o e

Security considerations for Zongolica
Recommended risk mitigation measures
Ground transportation provider

Hotel recommendations

Nearest airfield to support refueling for private jets

V V V V VYV VY

Cell phone coverage maps
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Medical Evacuation Case Study

Situation: On March, 11th 2017 a client suffers from a heart attack in
Abuja, Nigeria. British traveler is stabilized at a medical facility in

Abuja. Airspace also closed to rotary wing in capital. -
e N\
Response: _ R e
T
» Security } T

« PSD coordinated w/ Control Risks

> Medical
 Medical team flown in from South Africa

* Link up w/ security

« Secure patient

*  Flown to South Africa for follow on care
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Medical & Security Case Study

Situation On Nov 20, 2015 at 7:00 in the morning, Al- Mourabitoun
aunches siege on Radisson Blu hotel in Bamako, Mali. 170 taken

ostage and over 20 killed. Business traveler is caught in the hotel
Juring attack.

Response:

» Security
* Provided guidance to increase survivability

« Updated client on developing situation

 Liaised w/ local security forces for extraction  smsms gesss

——————— ————

» Medical & Emotional
» Psychological support during attack (4 hours)

» Medical escort home during repatriation
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Multi-Assistance Case Study

Situation: On May 9, 2017 a client leaving Johannesburg airport is car
acked and physically assaulted in route to lodging accommodation.
oss of valuables.

Response:

» Security

« PSD for transportation

KALAHARI
LBLA|

» Protection officer at accommodation 24x7 e | DESERT ST

* Implemented prior to signed agreement R e W

> Medical & Emotional TSouTh armicha

LANTIC
West
. CavinlaC t
EAN \ . GreatKarco y
3 ’

« Consultation w/ physician
« Facilitated visit to preferred medical facility

* Postincident counseling

> Travel

worLbwineEGaghy.advanecauter 5 impacted travelers



IMT Case Study

Situation December 4th, 2015 heavy rainfall in Chennai causes widespread flooding. Three client
ompanies with travelers stranded in multiple business-class hotels call for assistance in
pvacuating them to a safe haven. Local host unable to help as transportation assets were largely
paralyzed.

REesponse:

» Security
* Deploy an Incident Management Team (IMT) to Bangalore

* Initiate movement w/ local transportation provider

* IMT conducts route analysis

« Establish an Evacuation Assembly Area (EAA) at Grand Chola Hotel
* IMT coordinates for movement of client personnel to EAA S

« IMT finalizes route option and moves impacted personnel in convoy to Bangalore
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Things to Think About

Preparation
* Research
» Leverage local network
« Communicate w/ previous Fellows
* Area familiarization

Situational Awareness
« Low profile
« Vary your routine
« Layered protection

Personal Experience
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